
Warranty Policy 

 

Thank you for choosing our KBrace with a Twist and Click Mechanism. We stand behind the quality 

of our product and offer a 6-month warranty from the date of purchase. 

Coverage: This warranty covers defects in materials or workmanship under normal use. If your knee 

brace malfunctions or experiences failure due to a manufacturing defect within 6 months, we will 

repair or replace it free of charge. 

Exclusions: 

• Damage caused by misuse, accidents, or unauthorized repairs. 

• Wear and tear due to extended use. 

• Damage resulting from improper fit or modification of the product. 

How to Claim: To make a warranty claim, please contact our customer support team with proof of 

purchase and a description of the issue. We will guide you through the process and determine the best 

course of action. 

We are committed to your satisfaction and ensuring that you get the best experience with our 

products. 

 


